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ABSTRACT

The purposes of this mixed method research were to determine 1) Levels of mediation performance of
school administrators in Nonsong District Under the Office of Nongbualamphu Primary Educational Service Area 1,
2) Mediation approaches of the school administrators in Nonsong District Under the Office of Nongbualamphu
Primary Educational Service Area 1, and 3) Relationship between the school administrators’” mediation
performance and mediation approaches. The target group of this research was 62 school administrators: directors
and deputy directors. The questionnaire and the purposive focus group discussion divided into 3 groups:
administrators, teachers and school boards, analyzed by the triangulation technique were used as the research
instruments. Statistics used in the study were frequency, percentage, mean, standard deviation and correlation
coefficiency. The research findings were as follows: 1) The overall levels of mediation performance of school
administrators included 4 variables: 1.1) Mediation performance, 1.2) Mediation skills, 1.3) Personal interaction
management, and 1.4) Problem solving, were at a high level, 2) The overall mediation approaches of school
administrators included 4 variables: 2.1) Social goals achievement, 2.2) Moral engenderment, 2.3) Healing by
mediation, and 2.4) Reduction of conflict amongst opponents, were at a high level, 3) The mediate performance

positively correlated with the school administrators’ mediation approaches (r = 0.98).

Keywords: Mediation Approaches, School Administrators, Nongbualamphu Primary Educational Service Area 1
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