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ABSTRACT

The purposes of this research were: 1) to examine the opinions of staff on their knowledge of work, the
completion of their assigned work, and damage caused by the operation and 2) to study the relationship
between the personnel rotation and the operational quality of the Aircraft Heavy Maintenance Division, Technical
Department (Don Mueang), Thai Airways International PLC. The sample groups used in the study were 152
subjects consisting of 50 mechanics from the Wing Group, 51 mechanics from the Floor Group, and 51 mechanics
from the Cabin Group. The instrument used to collect data was a set of five-point rating scale questionnaires with
the reliability coefficient of 0.75. The statistics used to analyze data were percentage, mean and standard
deviation. Chi-square tests were used to test hypotheses. The results of the research revealed that the opinions
of the staff from all of the three groups on the operational quality were at a moderate level. When considering
individual aspects, it was found that the aspect with the highest mean score was the completion of the assigned
work, while the aspect with the lowest mean score was the damage caused by the maintenance operation. In
addition, the personnel rotation of the three groups classified by the operation had no different effects on the

overall and individual aspects of the operational quality.

Keywords: Personnel Rotation, Aircraft Heavy Maintenance
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