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ABSTRACT

The purposes of this study aimed: 1) to investigate a model of using social media online to support
instruction by studying the case of second year students at the level of certificate of vocational education who were
enrolled in the course ‘using graphics program,” Department of Business Computer, Sawang Daen Din Industrial and
Community Education College, 2) to compare learning achievement of students who used social media online to
support instruction to that of students who learned by traditional method, and 3) to examine students’ satisfaction
with learning through the model of using social media online to support instruction. This study was a quasi-experimental
design of two-group pretest-posttest. A sample as selected by purposive sampling was 74 second year students at
the level of certificate of vocational education, Department of Business Computer, Sawang Daen Din Industrial and
Community Education College. The instruments used in study were: 1) social media online to support instruction,
2) a test of learning achievement before and after leaming, 3) a questionnaire for asking students’ satisfaction with
the model of using social media online to support instruction. Statistics used in data analysis were percentage, mean,
standard deviation, and frequency.

Findings of the study were as follows : 1) The model of using social media online to support instruction
by studying the case of second year students at the level of certificate of vocational education enrolled in the
course ‘using graphics program,” Department of Business Computer, Sawang Daen Din Industrial and Community
Education College comprised the following components: sex, average family income per month, duration of using
social media, channel of using social media online, website of those who gave social media online service shar-
ing, method of using social media online, and place of using social media online. The model can be classified into
2 types: type 1 - high learning achievement related, and type 2 - learning satisfaction related. 2) Learning
achievement of students who used the model of applying social media online to support instruction was higher
than that of those who learned by traditional method and that before the treatment. 3) The students’ overall

satisfaction with the model of using social media online to support instruction was at high level (X = 3.88, S.D. = 0.48).

Keywords : Model of Using Social Media Online / Department of Business Computer / Sawang Daen Din Industrial

and Community Education College
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