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ABSTRACT

The purposes of this study were: 1) to investigate satisfaction of registration and evaluation service pro-
vided by the Faculty of Liberal Arts and Science, Nakhon Phanom University, 2) to compare satisfaction of
registration and evaluation service provided by the Faculty of Liberal Arts and Science, Nakhon Phanom Univer-
sity as classified by status and sex. A sample of 726 people used in this study comprised 33 faculty members,
23 officers, 335 students and 335 students’ parents who received the service of registration and evaluation.
The sample size was determined using the percentage criterion and selected through stratified random sampling.
The instrument used in this study was a 5-rating scale questionnaire whose discrimination power values ranged
between 0.28 and 0.58 and reliability coefficient was 0.93. Statistics used in data analysis were percentage, mean,

standard deviation, t-test (independent samples) and F-test (One-way ANOVA) for hypothesis testing.
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The findings disclosed as follows: 1) Satisfaction of registration and evaluation service as a whole was at

the highest level. Satisfaction of the aspect of providing service ranked first. The secondary ranks were the aspect

of officers/personnel who provided service, the aspect of facilitating efficient work flow and the aspect of building

and location respectively. 2) Men were significantly higher satisfied with registration and evaluation service than

women at the .01 level. 3) The service receivers whose statuses were different had a significant difference in their

satisfaction with the registration and evaluation service at the .05 level. Students’ parents had higher satisfaction

with it than students themselves.

Keywords : Satisfaction/Service Providing / Registration and Evaluation / Faculty of Liberal Arts and Science
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