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A Study of Guardians’ Satisfaction of Educational Management by the Child
Development Centers Affiliated with Sub-District Administration
Organizations in Namon District, Kalasin Province
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ABSTRACT

The objectives of this study were (1) to investigate a degree of guardians’ satisfaction of educational
management by the child development centers and (2) to examine guardians’ suggestions for educational
management of the child development centers affiliated with sub-district administration organizations in Namon
district, Kalasin province. The sample was 270 guardians of their children. The instrument for collecting data of

study was a rating scale questionnaire whose reliability coefficient was 0.77. Statistics used to analyze data



o MIANTUININGGIUATNUL ; U7 3 aUuel 3 : AuLIgU - SUAY 2556

Nakhon Phanom University Journal ; Vol.3 No.3 : September - December 2013

included percentage, mean, and standard deviation. The results of this study were as follows: 1. The guardians,
overall, were satisfied with educational management by the child development centers in Namon district, Kalasin
province at the high level. Considering it by aspect, it was found that: 1) the aspect of personnel and
management was at the high level. The young children should be provided with sufficient lunch and milk, 2) the
academic aspect of curriculum activity at the high level was the regular assessment of young children’s physical,
emotional, mental, social and intelligent development and giving the report of it to the guardians periodically,
3) the aspect of community participation and support was at the high level. The care-takers of young children
provided assistance and advice to the guardians in case their young children encountered some problem and the
community was involved in nutritional supervision, and 4) the aspect of building, location, environment and
safety was at the moderate level. This aspect included cleanliness and safety of lunch and milk, cleanliness of
classrooms and environmental arrangements conducive to'children’s learning. 2. The suggestions given by
guardians were as follows: Administrators should .allocate more budget and more positions of enough children
care-takers for management of the child development centers. A parking area should be provided for
convenience of guardians concerning transportation and a measure should be designed to prevent the child
development centers from fire. The classrooms should be decorated and well-organized. The child development
centers should teach children how to write their first name and family name. The children’s writing and drawing
skills should be enhanced. Modern instructional media should be provided. The community should be given an
opportunity to participate in making an educational plan of the child development centers and the community

should be continually notified of the information related to activities of the child development centers.

Keywords : Satisfaction / Educational Management / Child Development Centers / Kalasin'Province
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