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ABSTRACT

The purposes of this study were .to:.1) compare the effects of video:learning from symbolic models on
development of empathy with people among undergraduate students, Faculty of Liberal Arts and Science,
Nakhon Phanom University, between before and-after the treatment, 2) compare the effects of video learning
from symbolic models on development of ‘empathy. with people' among undergraduate students, Faculty of
Liberal Arts and Science, Nakhon Phanom University, after the treatment between experimental and control
groups. The subjects were 76 first year undergraduate students majoring in science, who studied the psychology
for teachers course, Faculty of Liberal Arts and Science, Nakhon Phanom University in the second semester of
academic year 2012. Students were randomly assigned to one experimental group and one control group. Each
group contained 38 students. The experimental group learned empathy with people from watching a learning
video of symbolic models. The control group received no training. The instruments used in this study were a

video for learning from symbolic models and a measure of empathy with people. The t-test of dependent and
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independent samples was employed for data analysis. The results revealed that: 1) the mean score of empathy

with people among students of Faculty of Liberal Arts and Science, Nakhon Phanom University who watched a

learning video from symbolic models after the treatment was significantly higher than that before the treatment

at the .05 level; 2) the mean score of empathy with people after the treatment among students in the

experimental group and the mean score of it among students in the control group were not found significantly

different at the .05 level.

Keywords : Symbolic Models / Empathy with People
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