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ABSTRACT

The objectives of this study were: 1) to investigate a level of the core competency, 2) to determine the
core competency, and 3) to examine need of training for the core competency among the staff of Novotel Hotel
in Suvarnabhumi Airport as a guideline for development of the core competency and a curriculum for training the
hotel staff to be appropriate and consistent with the current situation. The investigation was conducted between
the groups of each of independent and dependent variables. In addition, there was a comparison of difference
involved with the average scores of opinion on the core competency of the hotel staff. The researcher used the
questionnaire as a tool for collecting data. The sample was 230 staff members of Novotel Hotel in Suvarnabhumi
Airport. Statistics used for data analysis were frequency, percentage, mean, and standard deviation. The study
resultcan be concluded as follows : The core competency of Staff at Novotel Hotelin Suvarnabhumi Airport

comprised 3 main components of 1) knowledge competency, 2) skill competency, and 3) behavior competency.
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