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ABSTRACT

The purposes of this research were to study the tendency of the marketing mix factors that impacted upon
air-conditioned bus passengers switching to use low-cost airlines services, the satisfaction with low-cost airlines
and air-conditioned buses services, and the problems of using low-cost airlines services. The sample groups used
in the study consisted of 167 air-conditioned bus passengers at Mo-chit Bus Station and 178 passengers who
switched to use low-cost airlines at Suvarnabhumi and Don Muang Airports. The instrument used to collect data
was a questionnaire. Statistics used to analyze data were percentage, frequency, mean, standard deviation and
chi-square. The results of this research were as follows: 1) The efficiency of employees’ services was the most
influential factor that made the air-conditioned bus passengers switch to use low-cost airlines services, 2) The
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satisfaction of the air-conditioned bus passengers at Mo-chit Bus Station with the services of the air-conditioned
buses, on the whole, was at a high level, 3) The satisfaction of the passengers who used the low-cost airlines
services at Suvarnabhumi and Don Muang Airports with the services of the low-cost airlines, on the whole, was at
a high level, except the satisfaction with the sales promotion, which was at a moderate level, 4) As for the
significant degrees of the marketing mix factors, it was found that both sample groups gave importance to every
factor of the marketing mix at high levels, 5) In terms of the income levels and the marketing mix factors, it was
found that, for the air-conditioned bus passengers at Mo-chit Bus Station, the levels of income and the marketing
mix factors in terms of the product were significantly correlated at the 0.05 level. However, the levels of income
and the marketing mix factors in terms of the price, place, promotion, people, service process and physical
factors were not correlated, 6) As for those passengers who switched to use the low-cost airlines services at
Suvarnabhumi and Don Muang Airports, it was found that the levels of income and every factor of the marketing
mix were not correlated, 7) The most commonly found problems of using the low-cost airlines services were the

price and service process factors.

Keyword: Switching to use low-cost airlines services
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